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Introduction

Emdat Mobile is available on iPhone, iPad, or iPod Touch. It is used to review appointments, create
dictations and submit them for transcription, as well as edit and complete transcriptions.

The Emdat Mobile application is being constantly updated and improved. Some of the screen shots in this
manual may not match the current version of the application.

Requirements

e Apple iPhone 3gs or later, iPad 2 or later, or iPod Touch 3rd generation or later.
o TheiPod Touch requires a microphone if recording dictations.

e i0S 5.0 or greater is required and Emdat recommends the latest iOS version (currently 8)
considering recent security vulnerabilities in unpatched version of iOS.

e Internet Access through a wireless Local Area Network (LAN) connection or through a phone
service provider. It is strongly recommended to use a Wi-Fi LAN connection when uploading

dictations.

e Emdat Mobile is not supported on iPhone models older than the iPhone 3GS.

IMPORTANT: RECEIVING CALLS WHILE DICTATING

The iPhone application cannot block incoming phone calls. Apple Inc. makes it impossible for Emdat
Mobile, or any other application, to block phone calls. If you have concerns about receiving calls while
making a dictation, switch your phone to “Do Not Disturb” or “Airplane Mode” while dictating. To continue
using the application while in Airplane Mode, please enable the Wi-Fi.

If a phone call is received while dictating, Emdat Mobile will pause the recording. Dictation that was made
prior to the incoming call will not be lost; to resume dictating after finishing the call, tap the record button
again and continue to dictate.
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1. Installing Emdat Mobile on All Apple Devices
To obtain Emdat Mobile go to the Apple App Store, search for “Emdat Mobile,” and download the Emdat
Mobile application. The Emdat Mobile app can also be downloaded from the iTunes Store.

1. Startthe App Store application.

2. Search for “Emdat Mobile.”

[No Service = 5:40 PM

" Search

Review your appointment listing, create dictations
and submit them to your transcription company,
and review and approve completed transcriptions.

Emdat is a suite of applications dedicated to
enhancing your transcription experience. An Emdat
account is necessary to use this application.

® C?ﬂ Morgan

® Darryl Jenkins
55321

4. The application will now install itself.
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2. Starting Emdat Mobile

To get started, launch the Emdat Mobile application from the home screen after the installation
has completed.

Once Emdat Mobile has started the login screen will appear. Enter your login credentials, which Emdat Mobile
are the same as those used for InQuiry. Press the login button at the top right or the very bottom.

e Login - Enter your login name here.
e Password - Enter your password here.
e (lient - The code that identifies the facility you work for.

e Save Login - The Emdat Mobile app will remember a user’s login when this option is switched to
“ON”. The next time the application is opened, it will remember the login.

o Save Password - The application will remember a user’s password when this option is switched to
“ON”, but it can only be used if the administrator of your facility’s account allows it. If this is set to
“ON”, other people can gain unauthorized access to your account if they have your iPhone.

iPod & 2:35 PM L1

Login

LEMDAT

DELIVERING ON THE PROMISE OF YOUR EHR

CREDENTIALS

Login du
Password ee
Client hope
SECURITY
Save Login |
A= 4
Save Password L - )
Login
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3. Using Emdat Mobile on iPhones and iPods

Once logged in, the Emdat Mobile application starts at the Account screen.

The iPhone and iPod application screens have four buttons at the bottom. These are for navigating to the
four main screens of the iPhone app.

8 This button is highlighted in blue because the application is on the Patient Appointments
screen. The other icons will highlight in blue when the application is on those screens.
Patients
- This button takes the application to the Transcriptions screen, where transcriptions can be
viewed, approved, and edited.
Transcriptions
This button opens the Settings screen, where default settings for appointments, document
types, locations, and other application features can be set. This is where the available
Settings . . .
o document types and locations can be reduced to a smaller list of favorites.
d) This button will access the Account Screen to facilitate switching between multiple Emdat
Mobile logins.

Account
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3.1 The Patient Screen

The Patient screen is used to review appointments and create new iPod = 2:36 PM -
appointments and dictations. The calendar will open to the last viewed date in R Oct 2 >+
the previous session. If a dictation is over three days old, and has not been C:'?ﬁ?ﬁg:n
uploaded, Emdat Mobile will give a pop-up reminder. QDB:;? Jenkins ¢
e &
0.0y Frank Stein
To choose a specific date tap the  ##E button in the upper left corner; the o it B
date selector will appear. The current day can be chosen from the date selector = -
by tapping on the ‘Today’ button at the upper right of the screen. % 1223456 B4
o
Tap on the + button at the upper right hand corner of the screen to createa Loyl Kaiser
new appointment. This will be covered in detail in the next section: The 1200 LOUISe Rogers
Dictation Screen. 200 "atla Litle
e €= ]
Tap onthe [ button at the lower right hand corner of the screen to filter &
which appointments will be visible. Filters can be used to hide appointments
that:
iPod 2:36 PM 5 -
. . . { Oct 2 Today
e Appointments dictated on other devices and already uploaded.
e Dictations that are currently uploading.
e Appointments that have dictation done and sent for transcription.
October 2 2014
Appointments can also be filtered based on Schedule Resources. One or more
Resource IDs can be assigned to a provider, and they can be filtered out as
necessary.
Tap and hold down your finger while swiping down anywhere in the
appointment listing to refresh the workflow folder listing. Note that this works
when the view is already scrolled to the top.
Appointments that have a recorded dictation will show one of these icons: f%

@ e Thisicon represents an appointment that does have a recorded dictation, but has not been sent.

/ o Thisicon represents an appointment that has a recorded dictation and has been successfully sent to
the transcription company.

—{re This icon represents an appointment that has been recorded and uploaded from another device.
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3.2 The Dictation Screen

Select an appointment from the list in the Patient screen to view its details and record a dictation. New
appointments are created by tapping on the + button at the upper right side of the screen. The recording
controls appear at the bottom of the screen.

3.3 The Info Tab

The Info Tab contains all the information about that specific appointment, such as the Document Type and
Location. If a document type or location is not selected those fields will be highlighted in red. Additional
appointment details can be found here.

Only the Document Type and Location can be edited for Dictations created from the appointment list. In

addition for ad hoc dictations started with the + button, Patient ID and Appointment Date and Time can
also be edited.

Dictate any other appointment information that needs to be changed. The transcriptionist will make those
changes during transcription.

The three screen shots below are from the Info tab. By default, the Info tab will appear when an
appointment is opened. The default screen can be changed to Templates or History on the Settings screen.

By default, when new dictations are created, Emdat Mobile does not select a Document Type or Location
for that dictation. When uploading a dictation with no Document Type or Location selected, Emdat Mobile
will prompt the user to select one from a list of available Document Types and Locations. However, to stop
Emdat Mobile from prompting for a Document Type and Location when uploading, select a default
Document Type and Location from the Settings Screen.

The location for an appointment can be set by the facility scheduling software or EMR and it will appear by
default. This location can still be changed by tapping on the location bar and selecting the new location.

iPod = 2:38 PM - iPod = 2:38 PM - iPod = 2:38 PM -
Patients Frank Stein [ U Patients Frank Stein [ ﬂ Patients Frank Stein ] U
ENCOUNTER
PATIENT DEMOGRAPHICS P
DICTATION INFORMATION PK t t De
= e Patient Name Patient ID October 2, 2014 at 12:00 AM
ocumentilype Frank Stein 65432 ;
: Birthdate Age Gende
R Jan1,2000 14 M B
eipttoce ENCOUNTER Srdar et
Appointment Date 6885456962
October 2, 2014 at 12:00 AM Access N
Resource
PATIENT DEMOGRAPHICS
e N o Encount pti
Frank Stein 65432 Order Number
Birthdate Age sende
6885456962
Jan 1, 2000 14 M e 1
STAT p— STAT g o STAT _—
00:00 00:00 00:00 00:00 00:00 00:00
m @ P @) P m @ P

Info f
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3.4 The Templates Tab

The templates tab shows the Document Template and Dictation Templates which can be used as a

reference while dictating. The Document Type can be selected by tapping on the <V icon on the right side of
the Document Template field. The template is displayed by tapping anywhere else in the field.

iPod = 2:39 PM L -

~

Patients Frank Stein 5[]

DOCUMENT TEMPLATE

Not Selected @

DICTATION TEMPLATES

@ Attestation Template

@ Diane

@ Normal Level 4 template

@ Spondylolisthesis Risk

@ Steve

e )

ke S} y) M|
00:00 00:00

() @ (04

Templates

3.5 The History Tab

iPod ¥ 2:39 PM 1 -

Patients Frank Stein 03 (1]

® Normal Level 4 template

HEENT: Pupils reactive. Sclerae nonicteric.
Conjunctivae pink. Optic fundi shows disk
margins are sharp. TM's are clear. Oropharynx
unremarkable.

NECK: Supple. No JVD, thyromegaly or
carotid bruit is present.

LYMPHATICS: No cervical or
supraclavicular adenopathy is present.
HEART: Regular. 1, S2. No murmur or
gallop noted.

LUNGS: Clear. The breath sounds are equal
bilaterally. Moving air well.

ABDOMEN: Soft, nontender, nondistended
with no hepatosplenomegaly, mass or bruit,
EXTREMITIES: No clubbing or cyanosis to
be present.

sur) g Appsn:
— ] s

00:00 00:00 )
Ir) [/ ] oP
Templates

When Emdat Mobile recognizes the Patient ID for the current appointment, the history button will indicate

the number of prior transcriptions for that patient that are available for review. Tap to show the list of

prior transcriptions, which include document type, dictating clinician, and date for each transcription.

Select an item to review its transcription and demographic details.

iPod & 2:39 PM L -

~

Patients Frank Stein 5[]

History & Physical Report Jan 17, 2013
Demonstration User
Letter Jan 4, 2013
Demonstration User
History & Physical Report Dec 14, 2012
Demonstration User

Letter Jun 23, 2012
Greg Smith, M.D.

Echocardiogram Jun 15, 2012
Jeff Olver

Letter Aug 25, 2008

Chris Attkins, M.D

History & Physical Report Aug 14, 2008
Chris Attkins, M.D

Letter Aug 14, 2008

STAT A
STAT

Tl L) e
00:00 00:00

! @ oP

iPod & 2:39 PM 1 -

¢ Frank Stein Frank Stein

Q@) Dpetais
® Transcription

CHIEF COMPLAINT: [As dictated.]

HISTORY OF PRESENT ILLNESS:
[AEhat s dictated.]

PAST MEDICAL HISTORY: [As
dictatedoookj.]None.

PAST SURGICAL HISTORY: [As
dictated.]None.

DRUG ALLERGIES: [As dictated.INo

STAT |
A d
wlg. g /_/,2’“‘

00:00 00:00

[T} @ P

iPod ¥ 2:39 PM 1 -

< Frank Stein Frank Stein

©

Transcription ID 74185227
Patient ID 65432
Patient Name Frank Stein
Document Type Letter
Author Demonstration User
Birthdate January 1, 2000
Gender M
Location Chicago Hope

Appointment Date  January 4, 2013

STaT) ¥/ Anpen:
—ta Gy =
00:00 00:00

! o oP

Histary
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3.6 Recording A Dictation

iPhone and iPod
The recording mode can be modified by tapping on the =

(staT) \
button to the right side of the screen. The button at the far o ( ' b } Aneg
right indicates the current recording mode. Tap to switch 00:00 00:00 (R
between Append, Overwrite, and Insert modes. ; M ' ' —

Underneath the recording buttons, the timer on the left side shows what part of the dictation is currently
playing, or being recorded into, and the timer on the right shows the total length of the dictation. The slider
can be dragged to play different parts of the dictation.

The box to the right of the recording timer is an equalizer that should flash
green during dictation.

Note: Some older iPads and iPods must have a microphone attached to enable
recording.
You are about to upload this
dictation to the server.

When the dictation is complete, tap the Upload button in the top right

Cancel Upload

|i—| corner of the screen. The Emdat Mobile application will prompt to
select a Document type and/or Location if one has not yet been chosen.
Tapping the Upload button will send the dictation for transcription.
Once a dictation is uploaded, no more changes can be made to it; it
cannot be marked STAT for example.

E Tapping this will provide the option to delete the recorded dictation
from the device. If the appointment was created new on the phone the
appointment will be removed. If the appointment was downloaded from
the Emdat servers, the appointment will not be removed from the
Patient Appointments screen.

The Patients button on the top left corner can be tapped while recording or
when recording is paused. Tapping on the Patients button will pause the
dictation and return Emdat Mobile to the Patient Appointments screen.

Delete dictation

Cancel

3.7 Creating a New Appointment

Use the T button at the top right corner of the Patient Appointments screen to create a new appointment,
which can then be dictated. The appointment date will be populated with the date currently shown at the
top of the Patient Appointment screen, but it can be changed.

There will be an arrow next to the Patient ID field; tap on this button to enter the patient ID for this
appointment. The patient’s name and demographic data will be associated with the appointment when the
dictation is uploaded to the transcription company.
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3.8 Creating Multiple Dictations on One Appointment

If it is necessary to create an additional Transcription for an Appointment
return to the Patient Screen and locate the appointment.

Press the edit button and select the option for “New Dictation.” Select
Document Type, Location, and record normally. Existing Dictation

A dictation exists for this appointment.
Do you want to:

1+ Press the upload button and Emdat Mobile will prompt for Append
information.

Append to Dictation

Prepend to Dictation

Upload as New Dictation
e Append: Attach this transcription to the end of the prior transcription.

Cancel

e Prepend: Attach the prior transcription to the end of the new
transcription.

e Upload as New Dictation: Upload this dictation as a standalone Transcription. This Transcription
will not be attached to any prior Transcriptions.

3.9 The Transcriptions Screen

The workflow screen gives an overview of how many transcriptions appearin = e = 242 PM 5 -
each folder of the workflow. The workflow folders will display the label name Transcriptions Q
assigned by your medical facility.

W To Be Typed (131)

Tapping on any of the folders will show a list of the transcriptions that are in & inbox - Review @6
that stage of the workflow. The first folder, here called “To Be Typed”, contains = ToBesSigned ®
dictations that are at the transcription company, but have not yet been =4 My Referrals ©
transcribed. #| ToBe Printed @
#| To Be Coded )

Emdat Mobile 2.5.3 for iOS devices, last updated 12/13/18 Page 11 of 28



3.10 The Folder View

When a workflow folder is opened, Emdat Mobile will list all transcriptions that "=~ 42PN -

. . . . . Transcriptions To Be Signed Q
would be seen in that folder in InQuiry. The patient name, patient ID, < Transcriptions To Be Signe

appointment Date and Time, and dictating clinician’s name are shown for each o
Welcome to Emdat 1/1/02, 12:00 AM

transcription in that folder.
Welcome to Emdat 1/1/02, 12:00 AM
15151
. . . Roger Marcus 8/26/11, 12:00 AM
The Edit button at the lower right corner of the screen is used to complete all or =2tz
. . . Peter Robbins 2/16/12, 12:00 AM
selected transcriptions, and move them to the next folder in the work flow. 55647

Select or de-select transcriptions by tapping on them; a checkmark will appear e o S

next to the selected transcriptions. Then tap on the complete button to Jane Doe e e

Shelia Jackson 2/16/12, 12:00 AM
34242

complete them, or the cancel button to cancel without completing the selected

transcriptions. Mako Hunter 217/12, 12:00 AM
66935

The sort order of the folder view can be by Date Dictated, Patient Name, or (octatea [ et [RSEERY Ecit

Appointment Date. This sort order is changed by tapping on the Dictated, .

Transcriptions

Patient, and Appt buttons at the bottom of the screen.

Tap and hold down your finger while swiping down anywhere in the transcription listing to refresh the
workflow folder listing. Note that this works when the view is already scrolled to the top.

3.11 Searching for Transcriptions

At the upper right corner of the Transcriptions Pod = za2PM R Ea3 M -
. ) . Cancel Search £ Transcriptions Search Results
Screens is the “ Search Button. This button appears h h
in both the main Transcriptions screen, and the PATIENT —{rrErrr————y
screens for each individual folder. When the Search = 85647 S N
Patient ID == | Alex Peterson 2/16/12, 12:00 AM
Button is used from the main Transcriptions screen == 0765432
Patient Name
it will search in all folders of the workflow.
ENCOUNTER

When the Search Button is used from within a folder ~**"*

Appointment Date (start)

in the workflow it will only search transcriptions in

that folder.

The icons next to the Search Results will indicate
which workflow folder that dictation is in. The icons

electronically signed.

to view dictations as associates.

Appointment Date (end)

Order Number

DICTATION

Document Type

Location

[ Dictated Patient

Transcriptions

e Dictation - This is a dictation that is still being transcribed by a transcriptionist.
e Review - This is a transcription that is in the Review folder of the workflow.
e Preliminary - This is a transcription that is in the Preliminary folder of the workflow and can be

e Final - This transcription is in one of the Final/Print folders at the end of the workflow.
o Referral - This transcription is in the Referral folder; a folder for Emdat clients at other facilities

e Archive - This transcription has been moved through the entire workflow and is now archived.
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3.12 Transcription Viewer

A transcription is viewed by tapping on one of the entries in any workflow folder other than the Dictation

Status folder; that folder contains dictations that have not yet been transcribed. The Patient Name will be
displayed at the top between the Back arrow button at the left, and the Edit/Complete button to the right.

Create a New Dictation, Complete, or Edit a transcription by tapping the [ button on the upper right. After

completing a transcription the application loads the next transcription immediately. The Edit screen is

covered in the next section of this manual.

The template editor box appears when a dictation is completed if a signature requires an attestation. Emdat

Mobile will prompt you to enter your attestation with you electronic signature. Choose from available

attestation templates or complete without a template.

Recorded dictations are stored on the phone for two weeks after the dictated date, but they cannot be

listened to from the transcription viewer. To listen to a recorded dictation that is still saved on the iPhone

or iPod, go to its entry on the Schedule screen.

iPod = 2:44 PM 3 -
Back Peter Robbins m
PREOPERATIVE DIAGNOSIS: Right foot
infection.

POSTOPERATIVE DIAGNOSIS: Right foot
infection.

PROCEDURE: Right below-knee
amputation.

SURGEON: John Doe, M.D.
ANESTHESIA: Spinal.

FLUIDS: 300 cc Ringer's lactate.
ESTIMATED BLOOD LOSS: 250 cc.

INDICATIONS FOR SURGERY: This is a

68-year-old male with a history of insulin-

dependent diabetes mellitus, coronary artery

disease, chronic renal failure and heart failure

who was initially admitted for congestive heart
[T]

Transcription

iPod & 2:44 PM

Back Peter Robbins

INFO

To Be Signed
Folder

63473249
Transcription ID

55647

Patient ID

Peter Robbins
Patient Name
February 16, 2012 at 12:00 AM
Appointment Date
February 16, 2012
Date Dictated
Demonstration User
Author

February 1, 2012
Birthdate

Mlama)

iPod = 2:44 PM -
Back Roger Marcus ™M
COMMENT

A copy of this dictation was made by the
MT at 01:06 PM on 5/26/2011. This
dictation was copied from TID 53012879
and this copy was made at 00:00 in the
sound file. For typists a marker has been
inserted at this point.

TAGS

None

Comments
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3.13 The Edit Screen

The Edit option is intended for small or minor edits. If more extensive editing
and formatting is needed, consider using InQuiry on a desktop computer.

Access the Edit Screen by tapping the I button at the top right corner of the
transcription viewer. After tapping the ©J button, Emdat Mobile will ask if the
transcription is to be completed, edited, or to create a New Dictation. Tap on
Edit to edit the transcription.

To edit a transcription’s demographic details, tap on the field to be changed.
Depending on the type of field selected, the keyboard, date selector, or a list of
options will appear. In text fields a “ button will appear. Tapping on this
button will delete all of the text from that field.

In date and text fields, tap the done button to keep the changes, and return to
the Transcription Viewer. Tap the Cancel button to cancel the changes made,
and return to the Edit screen. In selection list fields (Location, Document Type,
or Author) tap on a selection or the back button on the upper left hand corner
of the screen to return to the Edit screen.

Changes are not saved until the Complete button is tapped in the Edit
screen.

New Dictation: Save Changes and begin dictation for a new
Transcription.

e Undo Changes: Undo any changes and return to the Transcription
Viewer.

e Save: Save Changes and return to the transcription viewer.

o Complete: Save Changes and complete the Transcription from the
workflow folder.

e C(Cancel: Return to the Editing screen.

iPod ¥ 2:45 PM $ -

Roger Marcus m

approximately one month. The patient also
reports a 15-pound weight loss. He denies
fever, chills, and sweats. He denies cough and
diarrhea. He has mild anorexia. Past Medical
History: Essentially unremarkable except for
chest wall cysts which apparently have been
biopsied by a dermatologist in the past, and he
was given a benign diagnosis. He had a recent
PPD which was negative in August 1994,

Cancel

AAEEO A TIARIO. A 40 T e

Done

iPod = 2:45 PM

Cancel Roger Marcus m

INFO
To Be Signed
Folder
63473226
Transcription ID
21234
Patient ID
Roger Marcus

Patient Name

August 26, 2011 at 12:00 AM

Apoointment Date

QWERTYUI1l OP

ASDFGHUJKL

New Dictation

Undo Changes
Save

Complete

Cancel
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3.14 The Settings Screen

The Settings Screen is used to set default screens and behavior for the Emdat Mobile application.

e Change Password: Change the password for Emdat Mobile. Remember "~ e —
that InQuiry, InSync, and Emdat Mobile passwords are all the same. Settings

SUPPORT
e Recording Screen is used to choose which tab is selected when opening (s Help Desk Support
a Patient Appointment; Templates, Info, or History. Info is selected by 51 Change Password
default. .
DEFAULTS

Recording Screen
Info

e Document Type is used to select a default document type for dictations. | Document Type

The previous default document type setting will be set as default. If % Location

% Prompt on Uploz
@ Silence Detection
default. Emdat Mobile will prompt to select a document type when peenlee )
A+ Transcription Text Size
== Custom Encounter Field

time Emdat Mobile has been used, Prompt on Upload will be defaulted == o

in. Q

“None” was selected before, Prompt on Upload will be selected by

uploading a dictation that does not have one selected. If this is the first

e Location is used to select a default location for dictations. The previous location setting will be set
as default. If None was selected before, Prompt on Upload is selected by default. Emdat Mobile will
prompt to select a location when uploading a dictation that does not have a one selected. If this is
the first time Emdat Mobile has been used, Prompt on Upload will be defaulted in.

o Silence Detection selects how long Emdat Mobile will wait on silence T e i
. . Settings
before pausing a recording. o
@ Silence Detection
e Transcription text size selects how large text is when viewing a Ag Transcription Text Size

transcription.

il

Custom Encounter Field

e (Custom Encounter field selects which custom field is displayed to the
right of the patient name on the appointment listing.

Document Types

9 Locations

e Document Types in the Favorites section is used to filter the document CONFIRMATIONS
types that are available when choosing a document type for a dictation. Gonfiem Uplinads .
If a facility has thirty document types, but a dictator only needs five of Confirm Logout L

those document types, this setting is used to remove the other twenty- .
five from the list of possible document types. Q

e Locations are used to filter the locations that are available when choosing a location for a dictation.
If a facility has fifteen locations, and a dictator only works at three of them, this setting is used to

remove the other twelve from the list of possible locations.

e Confirm Uploads and Confirm Logout turns the confirmation pop-up for those actions on or off.
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3.15 The Account Screen

Logout from the application by tapping the Account button located in the lower right hand corner of the

application screen and pressing the logout button in the upper left corner.

Users who want to quickly switch between different logins can link additional accounts by pressing the +

button in the upper right corner of the Accounts screen. Then enter the login credentials and select login.

Unwanted accounts can be removed by swiping the account name from right to left and pressing the delete

button that appears.
iPod = 2:47 PM L}
Logout Account arF
Chicago Hope v

LINKED ACCOUNTS

Darryl's Demo - John Doe, MD
Ryan's Demo Transcriptions - Bo...

InTouch Test Client - Crystal How...

& m o O

iPod =

£ Account

CREDENTIALS

Login
Password

Client

2:47 PM

Add Site

Login

Login

iPod = 2:47 PM L1}
Logout Account +
Chicago Hope v

LINKED ACCOUNTS

Darryl's Demo - John Doe, MD

Jemo Transcriptions - Bo...

InTouch Test Client - Crystal How...
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4., Emdat Mobile on the iPad

4.1 Logging into Emdat Mobile on iPad

To get started, launch the Emdat Mobile application from the home screen after the
installation has completed.

Once Emdat Mobile has started the login screen will appear. Enter your login credentials, Emdat Mobile

which are the same as what you use for InQuiry, and press the login button at the top right.

e Login - Enter your login name here.

CEMDAT
e Password - Enter your password here. ‘ '
e (lient - The code that identifies the facility you work for.
e Save Login - The Emdat Mobile app will remember a user’s — .
login when this option is switched to “ON”. The next time the
application is opened, it will remember the login.
e Save Password - The application will remember a user’s clwlelel-T-1.1 To1-
password when this option is switched to “ON”, but it can only alsiolelalul ] 00
be used if the administrator of your facility’s account allows it. zxfofvjefniul !}’

If this is set to “ON”, other people can gain unauthorized access =
to your account if they have your iPad.

4.2 Using Emdat Mobile on the iPad

The Schedule screen and buttons for Emdat Mobile on the iPad are different from the iPhone. These are the
buttons that appear in the navigation bar on the left side of the screen when Emdat Mobile is used on the
iPad:

% The Patients screen displays a list of available patient appointments that have been

assigned.
Patients

The Transcriptions button takes the application to the Transcriptions screen, where

submitted dictations can be reviewed, edited, and passed through the workflow.

The Settings button takes the application to the Settings screen, where default behaviors of
the application can be set; Silence Detection for example.

This button will access the Account Screen to facilitate switching between multiple Emdat
Mobile logins.
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4.3 Appointments on the iPad

The navigation bar on the left side of the iPad application provides a list of patient T e
appointments, and allows the application user to choose an appointment, or create a C"Z"ﬁ,g ,
new appointment, dictate, and send the dictation in for transcription. s Dot Jemis

To create a new appointment, tap on the * icon, this will create a new appointment. A Elas @

patient’s medical record number can be entered to identify the patient when creating a
new appointment on the iPad.

To dictate on an appointment, tap on the appointment to bring up the dictation screen o

Paula Little

and then tap on the red record button. From here, the history of this patient can be

Steven Palmisano
7 esaas2as2

viewed, document type and location can be selected, and the dictation can be marked Tt s
STAT.

Appointments that have a recorded dictation will show one of these icons:

aQ, ° This icon is for appointments that have been dictated and uploaded from a
é different source, for example, called in by telephone with InTouch.

HIk

@ e Thisicon is for appointments that have a dictation on them, but have not yet been uploaded.
i Additional dictation can still be added to these appointments.

/ e Thisicon is for appointments that have been dictated on and sent in for transcription.
Additional dictation cannot be appended to an appointment once it has been uploaded.

The iPad application stores dictations for two weeks after the appointment date. Dictations can be replayed
from the appointments on the schedule screen.

Tap on the folder icon on the lower right of the Schedule screen, just above the Account button, to open the
Filters screen. Filters are used to hide appointments that:

o Have been dictated on other devices.
e Dictations that are currently uploading.
e Dictations that have been completed.

Appointments can also be filtered based on Schedule Resources. One or more Resource IDs can be assigned
to a provider, and they can be filtered out as necessary.

Tap and hold down your finger while swiping down anywhere in the appointment listing to refresh the
workflow folder listing. Note that this works when the view is already scrolled to the top.

Below are screen shots of each of the three screens available when dictating in the iPad application. A
screen is selected by tapping on the Templates, Info, or History buttons at the bottom of the screen. The
button for the current screen turns blue to show which screen is selected.
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The Templates screen previews document templates and dictation templates so they can be used as a
reference while dictating. The document type can be selected by tapping on the blue icon at the right side of
the Document Template field.

The Info screen is used to select document type and location for all dictations. When a new appointment is

created on the iPad by tapping on the * icon, the Info screen is where the patient MRN or name and the
appointment date can be entered.

The History screen shows prior dictations done on the MRN or patient name that is entered for this
dictation. Tapping on the items in this list will display the previous reports done on the patient.

a7 PM T 0855, Callaiar ® a7 M T2 - saaco S, Calhir = Tan pm T,

Darryl Jenkins Patients Darryl Jenkins. Patisnts Frank Stain

Not Selected

() Attestation Template
(2) piane
(&) Normal Level 4 template

(3) spondylalisthesis Risk Darryl Jenkins 55321

@ stove Jan 21,1982 az [
(2) system Review

Test HSH:
@) TestHshs September 12, 2014 at 12:00 AM

9850512656

4.4 Recording Dictation on the iPad

Recording a new dictation on the iPad is similar to recording dictations on the iPhone or iPod, but there are
some minor differences. The History, Info, and Transcription screens do the same thing as the iPhone
application’s screens. Dictations can also be marked STAT, recorded, and played back.

To change the recording mode from append to overwrite or insert, there are three buttons at the lower left
of the screen. The size of the recording buttons cannot be changed. Tapping on the Patients button on the
upper left corner of the screen will not close or pause recording; it will open the list of appointments to the
left of the screen, and recording will continue.

By default, when new dictations are created, Emdat Mobile does not select a Document Type or Location
for that dictation. When uploading a dictation with no Document Type or Location selected, Emdat Mobile
will prompt the user to select one from a list of available Document Types and Locations. However, to stop
Emdat Mobile from prompting for a Document Type and Location when uploading, select a default
Document Type and Location from the Settings Screen.

5'1 ::-,e,."p‘ Insert ‘

00:00 woo \g
[®) 0
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4.5 Viewing Pending and Completed Transcriptions on the iPad

U, Calkiar & 50 P + T

The workflow on the iPad will appear as a bar on the left side of the T o [ T
screen when the transcriptions button is tapped. - Y—

B inbox - Review

| ToBe Signed

Tapping on one of the folders in the bar will bring up a list of all the ) oy et
% To Be Printed

reports that are in that folder. Tap on an item from this list to view and = r.c.ceu
edit it.

When a transcription from the list is tapped on, the transcription
viewer will come up. At the bottom of the transcription viewer are

three buttons.

Tapping the Info button will bring up a screen showing the

demographic data: MRN, Dates, Document Type, Location, etc. This
data can be edited after tapping the edit button on the upper right side - m p
of the screen.

The Transcription button will show the text of the dictation. This can = .. 0 wesews «  pasmne P e
also be edited by tapping on the edit button on the upper right side of  wemeroemin .
the screen. e ’

The Comments button will show comments and comment tags on the
transcription. These are usually comments from the transcriptionist
about the dictation. Comments and comment tags cannot be edited in
this application.

Tap on the Edit button on the lower right of the navigation bar to
complete all documents in a folder, or select a set of documents in a
folder for completion. This button is not used to edit the text of a
transcription.
N

m 8 Ol m e
Tap and hold down your finger while swiping down anywhere in the transcription listing to refresh the
workflow folder listing. Note that this works when the view is already scrolled to the top.
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4.6 The Search Function on the iPad

Tap the search button “ on the upper right of the navigation bar to
search for transcriptions. This will bring up a search window. If done
from Transcriptions, it will search all transcriptions. If done from a
folder, like the Preliminary Folder, it will search in that folder. The title
at the top of the search window will say “Search All” if searching from
the Transcriptions screen and “Search” if done from a specific folder.

ENCOUNTER

Autor

Search criteria can be entered into one or more of the fields shown. Posemmk bt it
The labels for these fields can be different from those shown to the

Ordor Numbar

right, and should match terms used at your facility.

Tap on the “ icon at the upper right of the search window to execute
the search. The search results will then be displayed in a navigation
bar to the left of the iPad screen.

The icons next to the Search Results will indicate which workflow folder that dictation is in. The icons are:
e Dictation - This is a dictation that is still being transcribed by a transcriptionist.
e Review - This is a transcription that is in the Review folder of the workflow.

e Preliminary - This is a transcription that is in the Preliminary folder of the workflow, and can
be electronically signed.

e Final - This transcription is in one of the Final /Print folders at the end of the workflow.

N ° Referral - This transcription is in the Referral folder; a folder for Emdat clients at other facilities
to view dictations as associates.

= e Archive - This transcription has been moved through the entire workflow, and is now archived.
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4.7 Editing Transcribed Dictations

Once a dictation has been transcribed, it can be viewed, edited, and -
moved through the workflow from the Transcriptions part of the
navigation bar. To open an item, tap on the dictation and the
transcription viewer will open.

FAMILY HISTORY: Unre

From this viewer, the transcription can be completed to the next step st

in the work flow, the text of the transcription can be edited, and
comments and demographic information can be viewed. Comments
cannot be edited.

When in edit mode, the bar at the top of the screen will turn red.

2020

Rager Marc

Teft middle lung fekds,

trochlear and posterior cervical nodes

¥ 0w

t Edit Gomplete

oxygen
ics. Temperatuse 1016 degrees

m P
4.8 The Settings Screen
The settings screen is where the default settings for the Emdat Mobile s cerE
Settings
Application can be changed. When new documents are created, the application

can be set to start them with a default document type and location. Silence
Detection when dictating is set under options, as is which screen loads when
dictating.

The Recording Screen setting determines which screen (Templates, Info, or
History) appears first when opening an appointment to dictate. The default is
Info.

The Document Type and Location settings will set one document type or location
as default for all new dictations. If the previous default setting was “None” or this
is the first time using Emdat Mobile, the default setting is to prompt the user to
choose a document type or location every time a dictation without one chosen is
completed and uploaded.

Silence Detection will stop recording a dictation after a certain period of silence
from the dictator. The default setting for is for silence detection is “disabled”.

Transcription Text Size adjusts the size of text when viewing and editing
transcribed dictations.

Custom Encounter field selects which custom field is displayed to the right of the
patient name on the appointment listing.

(& Help Desk Support

(a)
11 Change Password
=S

DEFAULTS

Recording Screen

Template

| Document Type

= Prompt on Uplos

# Location
= Promy 1 Uploz

] Silence Detection

Disabled

@ Transcription Text Size
Ag Trr

9 o
FAVORITES
¢ Locations
CONFIRMATIONS
Confirm Uploads

Confirm Logout

| Document Types

O

Settings

= f;:ustom Encounter Field

The Favorites setting for Document Types and Locations will allow a user to limit the list of items to choose

from. If, for example, a user’s facility has fifty locations, but the user only goes to three of them, the

Favorites - Locations setting can be used to show only those three locations when choosing an

appointment’s location.
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Confirm Uploads and Confirm Logout will turn on or off a confirmation prompt when uploading dictations,
or logging out of the application.

4.9 Account Screen for iPad

Logout from the application by tapping the Account button located in the lower right hand corner of the
application screen and pressing the logout button in the upper left corner, or by pressing the Home button
at any time.

Users who want to quickly switch between different logins can add linked accounts by pressing the +
button in the upper right corner of the Accounts screen. Then enter the login credentials and select login.

Unwanted accounts can be removed by swiping the account name from right to left and pressing the delete

button that appears.
00000 US_ Cellular ? a0 LS. Cellular 5
Logout Account ar
< Account Add Site Login
Chicago Hope -
LINKED NTS
CREDENTIALS InTouch Test Client - Crystal How...
. Yemo Transcriptions - Bo... Delete
Login =3
Darryl's Demo - John Doe, MD
Password
Client
Login
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5. Troubleshooting and FAQ

Q: My dictations get interrupted when I receive a phone call on my iPhone, how do I stop this from
happening?

A: By design, Apple does not allow our application to block incoming phone calls while you are dictating.
You will not lose any work if a phone call comes in while dictating. When the Accept/Message/Reject
screen pops up, recording will pause. You will be returned to the record screen upon ending or rejecting
the phone call. You can then resume dictating by pressing the Record button.

If you have concerns about incoming phone calls while dictating, you can switch you phone to “Airplane
Mode” or “Do Not Disturb.” This can be done by going back to the home screen, tapping on the Settings
icon, and switching modes; it is the first option in the list when you go into phone settings.

Q: My appointments are gone, or are not appearing as they should.

A: There are two common causes of this problem. The most frequent is that the filter view has been
changed. Please see page 5 for filtering information. There could also be an issue with the way
appointments have been uploaded to our system from your facility’s scheduling software or EHR. Please
call our Help Desk at 608-270-6400 x 1 to help resolve this issue.

Q: My application has not been updated. How do I update Emdat Mobile?

A: Apple devices do not support automatic updates. To update apps on an Apple device go to the Apple
Store. If there are updates available it will open to the Updates tab, and updates can be manually applied
there.

Q: How is my data protected in the app?

A: All data that is stored on the device is protected by Apple’s AES 256-bit crypto engine. Additionally, all of
the data that is transferred over the Internet is encrypted by a TLS connection, the same protection that
banks use to give you safe and secure access to your accounts. Both of these mechanisms ensure that data-
at-rest and data-in-motion are always secure when you use Emdat Mobile.

The encryption keys are derived from the passcode that you set to lock your device, therefore using an
alpha-numeric password is much more secure than a four digit PIN.
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6. Inpatient

This optional feature is active only if requested by the Client, and is not available for all users.

The inpatient workflow is an alternative scheduling method where, instead of listing patients based upon
appointment, patients are listed based upon inpatient encounters.

For example a physician is working on the Critical Care ward of his hospital and is required to make regular
rounds to all of the patients that are admitted to Critical Care. The inpatient workflow allows the physician
to easily track which patients are on his ward and if he has dictated on them today, or he still needs to visit
them. Inpatient also allows the physician to clear his schedule manually when he needs to see patients
more frequently.

To switch between the standard appointment screen and the inpatient feature use the toggle at the bottom
of the patient tab.

® e Highlight the clock for appointment mode.
L@ o Highlight the bed for Inpatient mode.

I Inpatient encounters can be sorted by Author Groups and by Location. To change views between
Author Groups and Location select the Filter button.
< My Patients
e My Patients will display all patient encounters linked to the default

schedule resource of the logged-in user. This is the default view in AUTHOR GROLES

inpatient mode. My Patients v
Cardiology {
You are enrolled in this group. b/
e Author Groups are used to group patients based on the schedule Dermo
resource. Users can be enrolled in multiple Author Groups. Select beveh
sycl |
an Author group to view all patients for all users enrolled in this You are enrolled in this group.
group. You do not have be enrolled a group to view the patients. To | carons
view an Author Group tap on the group name. Enrolling in a group East
will allow other users to view your patients. To enroll in a group
. . . LocationDemo
tap the toggle button and it will appear green; to disenroll tap the
toggle button again and it will appear white. West

Use Locations to show all inpatient encounters based on the
location resource regardless of the associated schedule resource.

The Sort filter will order the patient encounters by Treatment
Status (marked as Treated or not), Patient Full Name, Patient First
Name, Patient Last Name, or Admit Date.

SORT

Treatment Status
Patient Full Name

Patient Last Name

&

Patients
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Patients who have received treatment are marked with this icon
T. This indicates that a dictation has been started for this patient
or the patient has been marked as Treated. The checkmark still
indicates a completed dictation, the microphone indicates a
dictation on hold.

Patients can be marked as Treated without dictating by selecting
the Set Treatment Status option within the options menu in the
patient encounter details. Patients can also be removed from a
work list by choosing Remove from my work list.

Patients can be added to a work list by pressing the Add button

and searching for a patient with an existing inpatient encounter
record.

Remove from my worklist

Set treatment status

Note: The Cloud Icon is not used with inpatient encounters.

T
|

options button in the top right and Clear Treatment Status

¥ 88% W)

=

Delete dictation

Clear treatment status

Chicago Hope
Patient1 One
Patient 1 - Jones
Patient10 Ten
Patient 10 - Smith
Patient5 Five
Patient 5 - Smith
Patient8 Eight
Patient 8 - Jones
Patient9 Nine
Patient 9
Patient2 Two
Patient 2 - Smith

Patient4 Four
Patient 4

To remove the Treatment Status icon from all patients press this button.

Cardiology

Treatment Status can be removed from a single patient by selecting the appointment, selecting the
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7.  Removing Emdat Mobile
To uninstall Emdat Mobile, simple exit the application and press and hold the Emdat
Mobile icon. The icon should display an “X” on the top left corner. Click the “X” icon to be

prompted to uninstall the application.
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8.  Support

We offer the following support options in the event that you need further assistance with our applications:
o Help Desk Request: http://www.emdat.com/ticket

e Phone Support - (608) 270-6400 ext. 1 (Help Desk support is provided weekdays 7AM - 7PM CST)
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